
Thank you very much for choosing to be part of a charity team for the LLHM 2022. 
We've created this short guide to help you complete your entry for the LLHM 2022. 
Please note registration closes at 12 Noon on Wednesday 16th February 2022 
so please make sure you register as early as possible before then.

Your charity will send you an invitation from the following email address:

noreply@awntx3.email.active.com Please open the email and click on the link.

Trouble Shooting Top Tips!
Before filling in the registration form please read the advice below as this will ensure 
a problem-free sign up.

• Do not (at any point) select the link at the bottom of the form (on any page) that 
states ‘Start Over’ or you will be taken to a page which you cannot access without 
a password. 

• You do not have a password or access to this page.
• If you are diverted to this page you will need to revert back to the link we 

sent you and start your registration from the beginning. 

• You will see a value of £2.95 at check out; This is the postage fee for your race 
pack. If this does not state £2.95, please start the form over using the link your 
charity sent you.  

• Your link will take you to the page (above) where you will need to input your email 
address and click ‘Next’.
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If you have previously participated in the London Landmarks Half Marathon, you will 
most likely already have an account with Active Network (you may also have an 
account through another event that use Active as their registration platform) – If 
you cannot recall your password, you can reset this by clicking ‘Forgot your 
password’.

You will be asked to select the participant – please select ‘Yourself, 18 or older’.  Or 
if you are registering for someone below the age of 18. please follow those 
instructions.

You will then need to fill out your/their personal details in the form. 

After you have agreed to the London Landmarks Half Marathon terms and conditions 
(please read these through), and the waiver, please enter your name in the 
signature box and proceed to checkout. 
Do not at any point click the ‘Start Over’ button. If you need to start over, please 
go back by clicking on the link that your charity has sent you.

If you would like a personalised 
iTAB for your LLHM finishers medal 
please change the quantity to 1.

If you cannot find your chosen charity on 
the JustGiving list or if you have already 
set up a fundraising page please check 
the last option in the list.
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The checkout page should show the cost of 
charity entry as £2.95. (As shown on the 
right). Should you not see this, please go back 
and complete the form again by clicking on the 
link that your charity has sent you. This is the 
postage fee for your race pack.

One final click on the ‘complete’ button and 
your registration will be confirmed.

When your registration is complete you will 
see the screen shot to the right and you will 
receive a confirmation email. You are now 
signed up to take part in LLHM 2022. See you 
on race day!


